BUCKEYE PARTNERS

AN UPDATE ON
ESG PROGRESS

A MESSAGE FROM OUR CEO
For 135 years, Buckeye has served as a leading global provider of integrated transportation, storage, processing, and marketing solutions
for the midstream energy sector.
Our culture and business strategies are built upon a firm commitment
to safety, environmental stewardship, operational excellence, and
best-in-class customer service.
At Buckeye, we proactively incorporate sustainability into our longterm strategy. To us, sustainability encompasses a broad range of environmental, social, and governance (ESG) issues that include ensuring
safe operations, being good neighbors and corporate citizens, and
protecting the environment as well as the communities where we’re
privileged to operate.
These commitments start at the highest level of the company and extend to every pump station and terminal across our operations.
At the heart of our approach to environmental stewardship is a commitment to preserve and protect the integrity and viability of our assets, which we achieve through investing in industry-leading preventive maintenance methods and equipment, and the responsible use
and protection of the natural environment through conservation and
sustainable practices.
Buckeye strives to be a visible and trusted partner that contributes to
the well-being and vitality of the communities in which we live and
work. This is most evident through our employee charitable contribution matching program, participation in annual charity events, and
significant involvement in hurricane relief efforts.

Further incorporating ESG principles into our business strategy will enhance our operational success and create even more benefits for the
communities where we work and live. We also believe that our ESG
website heightens transparency for our stakeholders and allows the
public to gain a better understanding of how we work to achieve these
important and shared goals.
We recognize that 2020 has presented unique challenges to our business, our employees and our communities. I remain proud of how
resilient our organization and people have been, successfully navigating through the challenges and opportunities the rapidly shifting
landscape has thrown our way and I remain confident we will continue
to do so. We continue to see the benefits of the diversified business
model that we have developed over the years.
With IFM’s unwavering support, we continue to explore additional diversification opportunities with respect to new business lines and new
geographies. Solar and other renewable energy are key focuses of our
business development teams. And through all of this, our employees
and contractors remain diligent in maintaining safe and efficient operations. Most importantly, I continue to believe Buckeye has a very
bright future and I am excited to be a part of this great company. Our
best days are ahead.
Sincerely,

Clark C. Smith, CEO

In 2019 alone, Buckeye’s charitable contributions exceeded $1 million.
In early 2020, Buckeye announced contributions of more than $1 million to local nonprofits across the communities in which it operates to
help provide long-term support and assist communities impacted by
the COVID-19 pandemic.
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At Buckeye Partners, environmental, social, and governance (ESG) criteria are
more than just terms used to evaluate our corporate performance – it is how we
define our sustainable, responsible, and ethical practices. We incorporate ESG
values, goals, and commitment into every aspect of our business which enables
our long-term operational success, while preserving the environment and enhancing the communities in which we operate.
The following sections outline our strategic approach to ESG along with highlights of our recent ESG
achievements.

Our Values
At Buckeye, our work every day is underscored by a commitment to safety, environmental stewardship,
operational excellence and best-in-class customer service. This work is reflected by our company’s mission,
guiding principles, and best-in-class programs, risk controls, and management systems.
Buckeye’s mission is to deliver superior services through our talented and diverse team of empowered employees and our core values.
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Our Governance
Buckeye Partners, L.P., its Board of Directors, and IFM maintain an ongoing commitment to implementing strong and transparent corporate governance principles to support long-term value
creation and ethical business operations.

BOARD OF DIRECTORS
Buckeye Partners is subject to the oversight of the Board of Directors of Buckeye GP LLC, our
general partner. Our Board has implemented a number of governance practices designed to
ensure it can undertake its responsibilities effectively. [Two of our five directors are independent.] We have three standing committees of the Board—audit and risk committee, compensation committee, and the strategy committee—that are governed by charters and assist the
Board with its governance and oversight of the organization. Our directors also meet in executive session outside of the presence of any members of our management regularly. The Board
works with management to identify and assess the most significant risks to the company, including environmental, safety, and security-related risks related to the company’s assets and
operations, as well as to ensure that management implements appropriate mitigation strategies
and, where appropriate, emergency response plans for such risks. In undertaking its risk management responsibilities, the Board regularly discusses risk at its meetings. Although the Board
has ultimate responsibility for overseeing specific aspects of the risk management process, the
committees of the Board also have certain responsibilities for risk management. The audit and
risk committee reviews areas of material exposure with respect to financial risk, including with
respect to financial risk assessment and risk management. And, the compensation committee
oversees risk management as it relates to our compensation plans, policies and practice. The
Board is advised by the committees of significant risks and management’s responses via periodic updates.

CODE OF CONDUCT
Integrity is the most important component of our business success. Buckeye strives to build
upon our distinction of accountability and honesty by consistently recognizing and valuing ethical conduct. Our Business Code of Conduct, which applies to all our employees, as well as our
Code of Ethics for Directors, Executive Officers and Senior Financial Employees, provide a guide
for all our employees to understand their responsibility for maintaining a high standard of behavior, providing guidance on ethical behavior when dealing with fellow employees and external stakeholders, and recognizing and reporting potential violations.

GRIEVANCE REPORTING AND NON-RETALIATION
Buckeye employees are encouraged to direct questions or report suspected violations of our
Business Code of Conduct to a supervisor or other management personnel. If the employee
believes that his or her concerns have not been addressed satisfactorily, or if they are uncomfortable discussing his or her concerns with a supervisor, they should then contact the Compliance Hotline.
The Compliance Hotline is managed by a third-party and employees, partners, or the community may disclose their concerns anonymously. Anyone can report a concern through the Compliance Hotline including Buckeye employees, customers, vendors, or members of the general
public. Individuals who report violations or suspected violations in good faith will not be subject
to retaliation of any kind.
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Environmental Stewardship
Environmental stewardship is the responsible use and protection of
the natural environment through conservation and sustainable practices. Buckeye firmly believes that anyone can be an environmental
steward simply by being aware and knowledgeable of their surroundings and making sure they do as little as possible to negatively impact
our world.

EMISSIONS CONTROLS
» We conduct monthly Leak Detection and Repair (LDAR) checks at facilities to reduce fugitive
Volatile Organic Compound (VOC) emissions
» Our storage tanks with Internal Floating Roof (IFR) and External Floating Roof (EFR) seal inspection
program ensures optimal control of VOC emissions from our product storage tanks
» When appropriate, we install geodomes on our EFR tanks, to further reduce VOC emissions

VAPOR RECOVERY SYSTEMS
» We utilize Continuous Emission Monitors (CEMs) as part of our vapor recovery systems in order to help optimize performance
» We have developed the Buckeye Emission Storage Tank (BEST)
database to ensure continuous air permit compliance
» At a large majority of our truck terminals, we use Vapor Recovery
Units instead of Vapor Combustion Units (VCUs) to recover product vapors instead of burning them
» In 2019, the use of VRUs vs VCUs for gasoline truck loading across
the Buckeye enterprise saved roughly 65,015 tons of CO2 emissions

POWER CONSERVATION
Buckeye’s Power Program is designed to ensure we meet customer
demand in a safe and cost-effective manner. This is achieved through
tracking key performance metrics, communicating results, and developing action plans to continuously improve performance.
Pipeline operators have many things to consider when approaching
energy management. Examples of a few primary categories at risk for
inefficiencies are pumps, control valves, and system schedules. Buckeye implements both proactive and reactive measures to identify opportunities to avoid and correct inefficiencies.
Education: Pipeline operation engineers spend many hours training
pipeline controllers, operators, and schedulers on pipeline hydraulics.
This includes general best practices as well as specific system reviews.
Tools are created and continuously updated for operators to reference
optimal pump combinations for desired pipeline conditions.
Pumps and Control Valves: Reporting each month scrutinizes every
hour of operation for inefficiencies. These reports are reviewed by
pipeline operations engineers and operations to determine if corrective action is appropriate.
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2019 ENERGY MANAGEMENT “WINS”
VARIABLE FREQUENCY DRIVES
Reduced potential energy consumption by 30,903,484.75 kWh annually or the equivalent benefits of:

REDUCING CO2 EMISSIONS

22,998.80 metric tons ANNUALLY
POWERING

3,447.03 homes ANNUALLY
CARBON SEQUESTERED

27,089.35 acres OF U.S. FORESTS ANNUALLY
Drag Reducing Agent skids installed in certain areas of the pipeline system reduce potential
electric consumption by approximately 82,604,610 kWh annually or the equivalent benefits of:

CARBON SEQUESTERED

72,409.50 acres OF U.S. FORESTS ANNUALLY
REDUCING CO2 EMISSIONS

61,475.47 metric tons ANNUALLY
POWERING

9,213.87 homes ANNUALLY
EMBRACING SOLAR

RECLAMATION PROJECT

Buckeye hosts two Megawatt solar facilities at our Griffith, IN pump
station and our East Chicago Complex. These solar projects represent
another step towards Buckeye’s strategic objective of diversifying our
business interests and embracing the energy mix.

The Elizabeth River Project began in 1991 as a community effort to
clean up the Elizabeth River in southeast Virginia, which was effectively ‘dead’ from industrial activity and pollution. The mission was to restore the river to the highest practical level of environmental quality
through partnerships.

The Lake County, IN solar projects provide approximately 5,200,000
kWh per year and have the environmental benefits equivalent to:

REDUCING CO 2 EMISSIONS

3,700 tons A YEAR

Over the years, we have increased our level of participation in the Elizabeth River Star Businesses Program (ERSBP), now achieving Model
Level – the highest possible ranking – for our accomplishments which
include significant contributions through the Chesapeake Bay Foundation Oyster Gardening Program.

REDUCING CO 2 EMISSIONS

WASTE MINIMIZATION

CONVERTING TO ZERO EMISSIONS

Buckeye focuses on reducing waste generated and limiting waste to landfills. In 2019,
89% of the waste generated during typical Buckeye operations was diverted from
landfilling.

440 homes A YEAR

781 automobiles
PLANTING

100,000 trees

» WASTE – 89% Diverted from Landfill
» WATER CONSERVATION – 90,095+ 16.9
oz plastic bottles saved by installing water coolers and reusable drinkware
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Health & Safety
OUR HEALTH AND SAFETY PRIORITIES
At Buckeye, health and safety are core values that are fundamental to
our business and guide the way we operate every day. This includes
our steadfast commitment to safety, environmental responsibility, regulatory compliance, and personal integrity. We aim to integrate programs and processes to prevent and mitigate incidents and ensure the
health and wellness of our employees, contractors, and the communities in which we operate.
We constantly evaluate opportunities to further enhance our approach to
and implementation of safety best practices to ensure we effectively deliver on our mission to provide superior value to all of our stakeholders.
Our Safety Culture encompasses a variety of programs designed to
support our business goals – through our talented, valued employees
and our core strengths of:
» An unwavering commitment to safety, environmental responsibility, regulatory compliance, and personal integrity.
» Best-in-class customer service and sophisticated commercial
operations.
» Operational Excellence that provides consistent, reliable performance at the lowest reasonable cost.
» An entrepreneurial approach toward logistical solutions to profitably
expand and optimize Buckeye’s portfolio of global energy assets.
» A commitment to consistent execution and the continuous improvement of our operations, projects, and people.
» As part of the best practice safety principles and approaches
we live by at Buckeye, we also facilitate a number of community-based safety programs to help educate and protect people
who live in the communities where we operate. These include our
emergency response program, our public awareness and education L.I.V.E. Safe program, among others.

HEALTH, SAFETY, SECURITY, AND ENVIRONMENTAL (HSSE) PERFORMANCE IN THE
WORKPLACE
Buckeye’s success is based on our employees’ commitment to continuous improvement and our ability to deliver “Best-in-Class” results.
With a dedicated committee focused on these critical issues, we continually strive to meet or exceed the highest standards of safety and
integrity in the workplace. Our focus on safety and our compliance culture are key competitive advantages for Buckeye. Our employees are
expected to adhere to these values:
» Have “Safety First” be a personal objective and not just a corporate slogan. We ask our employees to commit to our goal of
“ZERO INCIDENTS”.
» Recognize that no job is so urgent that it requires compromising
our HSSE values and agree to immediately stop any operation or
task that is unsafe or creates a potential environmental risk.

L.I.V.E. Safe Program
Our L.I.V.E. Safe Program focuses on promoting safety LEADERSHIP through active employee INVOLVEMENT, shared
beliefs and VALUES, and by demonstrating an unwavering
commitment to Operational EXCELLENCE. We created the
L.I.V.E. Safe website: www.buckeyelivesafe.com to serve as
a resource to educate and engage with our contractors and
business partners around the tenets of our L.I.V.E. Safe culture.

» Take responsibility for your personal safety and the safety of others and accept safe work performance, safe behavior, and compliance with HSSE rules as a condition of employment.
» Commit to improving our regulatory compliance culture and take
responsibility for seeing that our policies, procedures and programs are followed, thereby ensuring full regulatory compliance.
» Uphold management’s commitment to provide the necessary
resources and support for the company’s HSSE and Compliance
Culture initiatives.

SAFETY PERFORMANCE METRICS
We continue to invest in our safety programs to ensure we are implementing industry-leading practices that keep our employees, partners
and communities safe. Our safety programs, including the L.I.V.E. Safe
Program, continue to mature resulting in our four-year performance
tracking industry average. With oversight from our leaders, our employees work collaboratively across every level of the organization to
review and enhance the safety of our work processes. This includes
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our Work Procedure Reviews, which ensure that work activities are being performed in a safe manner, in
compliance with established procedures and to determine if changes are required to meet our safety standards. In adherence to Occupational Safety and Health Administration’s (OSHA) guidelines, we monitor and
record all safety incidents on the job to ensure we are able to be responsive and create the safest workplace.

SAFETY AND OPERATIONS MANAGEMENT SYSTEM (SOMS)
Buckeye’s set the bar high by design, by developing a clear and well-understood management system
framework of policies, processes, and procedures to ensure that we meet or exceed all operational tasks in
support of our diverse business objectives.
The management system integrates our conformance to API RP 1173 efforts as well as our processes associated with process safety and International Standards Organization (ISO) certifications. The management system framework is Buckeye’s Safety & Operations Management System (SOMS). SOMS is the holistic, growth-oriented, and efficient framework to enhance risk management and regulatory compliance,
reinforce the culture of continuous improvement, advance Operational Excellence, drive company performance, and enable the execution of Buckeye’s Mission.
The ten elements of the SOMS Framework, shown in the outer ring of the figure below, reinforce our values
and Business Operating Model. The Plan-Do-Check-Act cycle is at the center of the management system.
Using this iterative process, we continuously improve both our overall performance and our compliance
processes throughout the asset life cycle.

EMERGENCY RESPONSE
Buckeye follows the nationally recognized Incident Command System (ICS) during emergency response
events to ensure that critical response tasks are addressed. In any emergency response, people and the
environment are our top priorities. Every Buckeye facility exercises their facility and emergency response
plan as outlined with the Oil Pollution Action of 1990 and the National Preparedness Readiness Exercise
Program that is mandated by our regulated agencies.

PREPAREDNESS AND RESPONSE TRAINING
In 2019, Buckeye’s Corporate Incident Management Team (“IMT”) members conducted a two-day exercise
that provided an opportunity to evaluate the company’s response management concepts, plans, and capabilities when faced with a multi-hazard-based scenario.
This full-scale exercise involved our entire emergency response organization including a Facility Response
Team, Incident Management Team, Crisis Management Team and included an Oil Spill Removal Organization equipment deployment at our Baltimore Terminal.
This exercise assisted our company readiness for our response efforts in the wake of Hurricane Dorian in
communicating with international Caribbean governments in addition to local, county, and state emergency operating centers along southeast coast of the United States. In addition, the activation of our Crisis Management Team during the COVID-19 Pandemic Response ensured our employees were properly protected
and business operations safely maintained while effectively communicating with Buckeye’s customers,
stakeholders and government agencies.
BUCKEYE PARTNERS, L.P. ESG REPORT

8

Our Commitment to Employees

THE HALLMARK OF BUCKEYE PARTNERS: OUR EMPLOYEE CULTURE
Founded in 1886, Buckeye Partners has a proven track record of stability and success thanks to the hard
work of our committed employees and their continued focus on safely providing service and value to our
customers while protecting the environment. Buckeye is dedicated to creating a culture that enables employees, regardless of their background, to reach their full potential, and actively seeks to achieve diversity
within our workforce. Our Board, directly and through its committees, monitors and assesses our culture
and seeks to ensure Buckeye’s long-term strategy aligns with that culture and our values. We believe our
culture and commitment to employees and community helps us to create value as well as attract and retain
highly skilled and experienced people.
In order to achieve our mission to deliver superior value to our stakeholders, we have implemented a set of
core commitments to our people and our culture that will enable our success. These include:

» A purpose-driven culture focused on accountability. We have built a team culture that
supports and rewards trust, accountability, partnership, and fairness – where people get
great results from knowledge-sharing and being treated with respect.
» A collaborative environment. Buckeye has developed a culture that is team oriented in
every sense. Idea-sharing meetings across the ranks are routine, pulling together employees with diverse backgrounds and skill sets to work together on strategy and performance
solutions. We look for people who want to communicate new ideas and put them into action throughout the organization.
» Opportunities to align skills and interests. Buckeye places an emphasis on career-pathing for employees, by continually aligning employees’ skills and interests with the organization’s evolving needs and providing impactful training help employees excel in their roles
and grow professionally.
» Projects that allow for growth. At Buckeye, we innovate, solve problems, and make
breakthroughs. We are attracted to challenging projects that move beyond the status quo.
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Engaging with Our Communities

BUILDING PUBLIC AWARENESS
Buckeye is committed to safeguarding the public, the environment, and our facilities. Buckeye utilizes public awareness programs to ensure the safety of our operations. Our Public Awareness Program is designed
to establish communications and provide information necessary to help the public understand that pipelines are the major transportation system for petroleum products and natural gas in the United States, how
pipelines function, and the public’s responsibilities to help prevent damage to pipelines.
Accordingly, heightened awareness and a better understanding by the public of Buckeye’s pipeline operations
will supplement and enhance our current maintenance, operations, and safety policies and procedures.

CHARITABLE CONTRIBUTIONS
At Buckeye, we are committed to finding meaningful ways to give back to the communities where we live
and work. We are proud of the positive impact we are able to make through the important contributions
of our employees and our community partners, which together enable us to deliver resources and support
that enhance the quality of life for those we serve. Examples of some of our recent efforts to aid our community can be found below:

National 811 Day
Buckeye supported National 811
Day with events at its Houston,
TX, Breinigsville, PA offices and
Valley Preferred Cycling Center in
Breinigsville, PA during their annual Corporate Challenge bicycle
race. In addition to the educational literature, Buckeye entered the
race with riders wearing the 811
logo on their jerseys, as well as announcements made throughout
the evening reminding attendees
of the importance of calling 811
before you dig.

Buckeye Partners Foundation
The Buckeye Partners Foundation, a non-profit 501(c)(3) charitable organization, was established to assist
employees and communities who have suffered significant hardships. Through the generous contributions
of our employees and the matching funds of the company, the Foundation has paid out more than $1 million.

Buckeye for Sky High Charity Event
In 2019, Buckeye Partners teamed up with our contractors and suppliers to partner with Sky High for Kids
(“Sky High”), a Houston-based charity organization, for the third consecutive year to raise money for several
significant causes. Over two consecutive days in June, we held our “Buckeye for Sky High” Charity Event at
the La Cantera Resort in San Antonio, Tex. This year’s event was a tremendous success. A crowd of nearly 230
people, including more than 80 Buckeye employees, joined together to raise a record $1.2 million in gross
revenues, of which over $1,000,000 came from direct sponsorships from our contractors and suppliers.

United Way Campaign Chairs’ Award
Every year, our employees based in Breinigsville, Penn. participate in a campaign to donate critical funding to
United Way and the important causes the organization supports in communities across the country. Thanks
to the generosity of our employees, our Buckeye team pledged a record amount of more than $40,000 in 2019,
which was matched by company for a total of $80,000 in charitable contributions.
In 2019, Buckeye also received the United Way’s Campaign Chair Award, in recognition of the company’s
leadership and innovation in conducting its United Way campaign and long-term community contributions
through giving, volunteering and advocating.
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SUPPORTING OUR COMMUNITIES DURING
COVID-19
The impact of the COVID-19 pandemic has had devastating effects on
the lives of many individuals and their families. At Buckeye, the health
and safety of our employees, contractors, and communities where we
live and work is a core value and top priority. During this unprecedented time, in addition to taking active steps to ensure the safety of our
employees and contractors, we quickly seized on the opportunity to
our communities during this extremely difficult time.
To date, Buckeye has made more than $1 million in charitable contributions across the communities where we operate to help local nonprofits
provide long-term support and assist those impacted by the COVID-19
pandemic. Buckeye’s local teams in cities across America and in the Caribbean identified nearly 200 nonprofits in their communities that are
making a positive impact in the fight against the pandemic.

BUCKEYE CORPORATE INFO
Buckeye Partners, L.P. owns and operates a diversified global network of integrated assets providing midstream logistic solutions, primarily consisting of the transportation, storage, processing and marketing of liquid petroleum products. Buckeye is one of the largest independent liquid
petroleum products pipeline operators in the United States in terms of volumes delivered, with approximately 6,000 miles of pipeline. Buckeye
also uses its service expertise to operate and/or maintain third-party pipelines and perform certain engineering and construction services for its
customers. Buckeye’s global terminal network comprises more than 115 liquid petroleum products terminals with aggregate tank capacity of over
118 million barrels across our portfolio of pipelines, inland terminals and marine terminals located primarily in the East Coast, Midwest and Gulf
Coast regions of the United States as well as in the Caribbean. In November 2019, Buckeye was acquired by IFM Investors Pty Ltd (“IFM”), a leading
infrastructure investor with over $90 billion of assets under management.

HEADQUARTERS
One Greenway Plaza • Suite 600 • Houston, Texas 77046
5 Tek Park, 9999 Hamilton Blvd • Breinigsville, PA 18031
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